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B.Com. (Part-I) Examination, 2020

Note :

Q. 1.

1-298

(Business Management)
Group -1l
Paper -1
BUSINESS COMMUNICATION
Time Allowed : Three Hours
Maximum Marks : 75

Minimum Pass Marks : 25
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Attempt all the five questions. One question from
each unit is compulsory. All questions carry equal
marks.
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Define Communication and describe its nature

and objectives.
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What is SWOT analysis ? What are its main
components ? What is the importance of SWOT
analysis in business.
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Explain formal and informal communication.
31qat / Or
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What do you mean by writing a report ? Explain the
process of writing a report.
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What do you mean by business letters ? Discuss

the importance of business letters.
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What do you understand by office memorandum ?
What are the rules for writing a office
memorandum ? Explain.
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Discuss the main principles of oral presentation.
3re@r / Or
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What are the factors affecting presentation ?
Explain them.
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“Body language plays an important role in
communication.” Explain.
31@r / Or
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Discuss the modern techniques of communication.
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