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veesš : meYeer heeBÛe ØeMveeW kesâ Gòej oerefpeÙes~ ØelÙeskeâ FkeâeF& mes Skeâ ØeMve

keâjvee DeefveJeeÙe& nw~ meYeer ØeMveeW kesâ Debkeâ meceeve nQ~

Note : Attempt all the five questions. One question from

each unit is compulsory. All questions carry equal

marks.

FkeâeF& – I / Unit - I

Q. 1. mecØes<eCe keâer heefjYee<ee oerefpeS SJeb Fmekeâer Øeke=âefle Je GösMÙeeW keâe

JeCe&ve keâerefpeS~

Define Communication and describe its nature

and objectives.
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DeLeJee / Or

mJee@š efJeMues<eCe keäÙee nw ? Fmekesâ cegKÙe Ieškeâ keäÙee nQ ?

JÙeJemeeÙe ceW mJee@š efJeMues<eCe keâe keäÙee cenlJe nw ?

What is SWOT analysis ? What are its main

components ? What is the importance of SWOT

analysis in business.

FkeâeF& – II / Unit - II

Q. 2. DeewheÛeeefjkeâ SJeb DeveewheÛeeefjkeâ mecØes<eCe keâes mhe° keâerefpeS~

Explain formal and informal communication.

DeLeJee / Or

efjheesš& uesKeve mes keäÙee DeeMeÙe nw ? efjheesš& lewÙeej keâjves kesâ {bie

keâes mecePeeFS~

What do you mean by writing a report ? Explain the

process of writing a report.

FkeâeF& – III / Unit - III

Q. 3. JÙeeJemeeefÙekeâ he$eeW mes Deehekeâe keäÙee DeeMeÙe nw ? JÙeeJemeeefÙekeâ

he$eeW kesâ cenlJe yeleeFS~

What do you mean by business letters ? Discuss

the importance of business letters.
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DeLeJee / Or

keâeÙee&ueÙe %eeheve mes Deehe keäÙee mecePeles nQ ? keâeÙee&ueÙe %eeheve

efueKeves kesâ keäÙee efveÙece nQ ? mecePeeFS~

What do you understand by office memorandum ?

What are the rules for writing a office

memorandum ? Explain.

FkeâeF& – IV / Unit - IV

Q. 4. ceewefKekeâ ØemlegleerkeâjCe kesâ ØecegKe efmeæevleeW keâer JÙeeKÙee keâerefpeS~

Discuss the main principles of oral presentation.

DeLeJee / Or

ØemlegleerkeâjCe keâes ØeYeeefJele keâjves Jeeues lelJe keâewve–keâewve mes nQ ?

mecePeeFS~

What are the factors affecting presentation ?

Explain them.

FkeâeF& – V / Unit - V

Q. 5. ‘‘Meejerefjkeâ Yee<ee keâe mecØes<eCe ceW cenlJehetCe& Ùeesieoeve nw~’’

mecePeeFS~

‘‘Body language plays an important role in

communication.’’ Explain.

DeLeJee / Or

mecØes<eCe kesâ DeeOegefvekeâ lekeâveerkeâeW keâer efJeJesÛevee keâerefpeS~

Discuss the modern techniques of communication.
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